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Description Industry
We\’re looking for proactive, responsible, organized and dynamic people. We want Netcenter

to complete our work team that seeks to provide the best advisory service,

lificati | schedule. .
qualification and travel schedule Job Location

C. Miguel Lerdo de Tejada 2112.
Colonia americana, 44160,
Guadalajara, Jalisco, Mexico

Responsibilities
The main activities are:

¢ Telephone contact to clients who already have a vacation package to visit
our resorts.

e Verification of customer qualifications.

¢ Book in destinations like Puerto Vallarta, Cabo San Lucas, Cancun and
Loreto.

¢ Follow-up and reminder of reservations by email, call and text message.

¢ Offer room upgrades and transportation to the hotel.

Working Hours

Full-time shift (09:30am to 06:00pm
includes the luch break)

Monday to Saturday shift

Date posted

¢ Attention and solution of questions about our available dates and May 9, 2023
destinations.
Qualifications
e Advanced English level.
¢ Be on legal age.
e Skills in the use of web, computer and email.
¢ Sales experience.
¢ 1 year Customer Care experience.
¢ 1 year Hospitality or Tourism experience.
¢ Assertive communication skills.
e Ambition mindset.
Job Benefits
¢ Law benefits
¢ Base salary
¢ Unlimited additional commissions (weekly payment)
e Paid training
¢ 1 day off per week
¢ No campaigns
Commission scheme
¢ Book to Puerto Vallarta $12 USD
* Book to Cabo San Lucas $10 USD
* Book to Loreto $20 USD
¢ Room Upgrade $10 USD
¢ Transportation service $2.5 USD
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